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A Message from CEO

As CEO of Jetmate Aviation, I’m proud to lead a dedicated 
team passionate about delivering exceptional aviation 
support.

Our mission is simple: to streamline the complexities of 
aviation operations, ensuring every detail is handled with 
precision and efficiency.

At Jetmate, “Flight Support Beyond Expectations” isn’t just a 
slogan—it’s our commitment to going above and beyond to 
make your journeys smooth, seamless, and successful, 
wherever you fly.

Thank you for choosing Jetmate Aviation. We look forward to 
surpassing your expectations and setting a new standard in 
aviation support.
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Welcome to Jetmate Aviation
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Your Trusted Partner in Aviation Support

Welcome to Jetmate Aviation — your trusted global partner in comprehensive aviation support. With 
an expansive presence across Africa, the Middle East, Asia, and beyond, we’re dedicated to making 
your flights not just on time, but effortless and worry-free. Our commitment goes beyond promises — 
it’s embedded in every detail of the services we provide.

At Jetmate Aviation, we proudly live by the standard of “Flight Support Beyond Expectations.” No 
matter where you operate, we go the extra mile to ensure smooth takeoffs, safe landings, and flawless 
transitions. Discover the Jetmate difference, where excellence isn't just a goal — it's our baseline for 
redefining the future of aviation support.
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JetMate Services

Reaching New Heights in Aviation Excellence

Join us on a journey through the comprehensive range of 
services Jetmate Aviation proudly offers. From flight 
permits and ground handling to fueling, charter operations, 
navigation fee coordination, and flight planning each 
service is crafted to optimize your operations, prioritize 
safety, and enhance every aspect of your aviation 
experience.

At the heart of Jetmate Aviation is our unwavering 
commitment to delivering  Flight Support Beyond 
Expectations. 

We recognize that every airline and operator encounters 
distinct challenges — and we’re here not just to meet 
them, but to surpass expectations. Our dedication goes 
beyond providing solutions; it's about building long-term 
partnerships and playing a meaningful role in our clients’ 
success.
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JetMate Services

Jetmate Aviation stands by your side at every stage of your journey.  
In the pages ahead, you’ll explore the full scope of our services—each one designed to support and 
elevate your aviation goals. More than just a service provider, Jetmate Aviation is your trusted partner, 
committed to making sure your flights operate smoothly and efficiently, anywhere in the world.

Our services are defined by speed, accuracy, and a strong dedication to your success. Whether it’s securing 
last-minute permits, delivering attentive ground handling with expert oversight, or ensuring timely fueling 
and navigation fee management — we’ve got you covered.

We invite you to explore the excellence that defines Jetmate Aviation, 

Together, we'll redefine the future of aviation support setting new 

standards and reaching new heights. Welcome to a world where every 

fight is testament to our commitment to excellence.

Lets soar to new 
horizons with 
Jetmate Aviation.
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Flight Permits

At Jetmate Aviation, we simplify the complex permit process, ensuring 
compliance and minimal delays.

Our experts handle all permit aspects, so you can focus on flying with 
confidence.
Trust us to navigate regulatory challenges and streamline operations 
seamlessly.
With our support, your flights take off smoothly and on time.

Our Commitments
Fast Turnaround: We respond quickly to all permit requests.

Ahead of Schedule: Permits are delivered on time—or even earlier than 
expected.

Short-Notice Experts: Need a permit urgently? We specialize in last-minute 
approvals to keep your flights on track.

Precise & Error-Free: Our attention to detail guarantees accurate, 
mistake-free applications.

Direct Authority Access: We work directly with aviation authorities to speed 
up the process.

Always Available: Our team is ready 24/7 to support your permit needs 
anytime, anywhere.
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NAVIGATION FEE

Boosting Efficiency, Cutting Costs, and Managing Risks

At Jetmate Aviation, we simplify the complexities of aviation navigation fees with a complete, reliable solution. By 
delivering precise, current fee information, we help you make smart decisions and streamline your cost control efforts.

Accurate, Timely Data: We provide the latest and most reliable navigation 
fee information to keep you informed.

Cost Optimization: Our insights help you uncover potential savings and 
manage expenses effectively.

Time Efficiency: We reduce the time and effort spent on handling 
navigation fees and related admin tasks.

Risk Reduction: Our service helps prevent penalties, fines, and 
compliance issues tied to navigation charges.

Streamlined Support: Enjoy the ease of a single, dedicated contact for all 
navigation fee management needs.

Our Commitments

06



Seamless Air-to-Ground Experience

At Jetmate Aviation, we recognize how critical the air-to-ground transition is 
to your operation.

That’s why we carefully manage every detail of ground handling to ensure a 
smooth, efficient process.

Our mission is to reduce turnaround times while delivering exceptional 
service on the ground. With Jetmate overseeing your logistics, your crew and 
passengers enjoy a stress-free experience—so you can stay focused on 
what matters most: the journey ahead.

Best Services

Our Commitments

Following by Local Saff

 We provide top-notch 
ground handling services.

Our cal staf closely follows 
your operations to ensure 
seamless handing.

Transparency is our 
commitment thre are no 
hidden fees.

We provide competitive 
pricing who: compromising on 
quality.

We offer full-care supervision 
throughout your ground handing 
process.

Full Care Supervision

No Hidden Charges

Competitive Price
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Ground HANDLING
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Ramp Handling and Superision

Cargo Handling & Baggage Services

Passenger Handling

Customs & Immigration

Crew Visa Arrangements

Catering

VIP Lounge

Meet and Assist

Security Arrangements

Provision of Transport for Crew and Passengers

Hotel Accommodation for Crew and Passengers

Concierge Service.

Our Ground Handling 
Arrangements Will Cover:



Airpcraft FUELING

Optimizing Fueling for Performance and Safety

Jetmate Aviation delivers dependable fueling solutions designed to keep your 
aircraft mission-ready at all times.

Our services emphasize reliability and ease, giving you the confidence to operate 
seamlessly. Whether it's scheduled commercial flights, charters, or urgent 
operations, we have the expertise and infrastructure to meet your fueling needs 
efficiently.

Count on Jetmate to elevate your fueling experience—boosting both operational 
efficiency and flight reliability every step of the way.

Jetmate Aviation is more than a fuel supplier—we optimize your fuel management 
for efficiency and cost savings.  
Whether for passengers, cargo, or special missions, we ensure your aircraft are 
always ready to fly.

Best Prices: We offer the best fuel 

prices available

Our Commitments

On-Time Uplift: Count on us for 

on-time fuel uplift, ensuring your 

aircraft’s readiness.

Dependable and Hassle-Free: Our focus on 

dependability and ease of service strengthens your 

operational confidence.
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FLIGHT PLANNING

Optimizing Operations with Precision and Safety

Jetmate Aviation is committed to streamlining your flight planning to boost both efficiency and safety.

From detailed route planning and scheduling to seamless logistics coordination, our expertise ensures your operations run 
smoothly—whether flying internationally or domestically. With Jetmate, every flight is planned with accuracy and reliability, 
guaranteeing seamless execution from start to finish.

Partner with us to elevate your flight operations with confidence and precision.

Our Flight Planning Services Include:

Our Commitments :

Flight Planning with Precision: We carefully coordinate every detail to ensure smooth execution.  
Real-Time Updates: Stay informed with timely notifications for seamless flight operations.

Non EROPS / ETOPS 
Computerized Flight Plans

Weather & 
NOTAMS

ATC Filing 
& Re-Filings

Updated and Published
 Airport Charts

Flight watch Dispatch
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CHARTER FLIGHT

We coordinate charter flights with 
seamless luxury, flexibility, and ease. Fly with Jetmate Aviation—where your comfort 

comes first.

We invite you to explore the world of charter fights 
redefined by Jetmate Aviation.

Jetmate Aviation offers great prices with premium
 service—luxurious, on-time charter flights you can trust.

Our flights is evident in our dedication to providing you 
with the bestluxurious options available.

Personalized Luxury and Effortless Travel  

Jetmate Aviation enhances your journey with customized charter flight solutions. Whether for business, leisure, or special 

occasions, our services are crafted to match your specific needs, delivering comfort, convenience, and exclusivity every step 

of the way.
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 Premium Luxury:  Experience top-tier comfort with our elite charter flight options.  

 Great Value:  Enjoy competitive rates without compromising on quality.

Charter Flight Spectrum

Our Commitments

VIP Flights

Air Ambulance

Private Business

Cargo

Group Charter

ACMI
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Jetmate Aviation is proud of its strong global footprint, delivering expert 
aviation support to clients around the world. With our headquarters in 
Dubai and our Operations Control Center (OCC) based in Istanbul, we 
stand as a trusted leader in aviation services.

Our dedication to excellence ensures smooth, hassle-free flight 
operations across all regions, wherever you fly.

Our Istanbul-based Operations Control Center is the 
core of our flight coordination, delivering precise and 
efficient management to ensure every flight receives 
the care and attention it needs.

Istanbul (OCC Headquarters):

Dubai

Situated in the Middle East’s core, our Dubai 
headquarters acts as a key hub, enabling us to effectively 
serve clients both regionally and globally.

JetMate Locations
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Other Key Locations
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Worldwide Network 
of Local Agents:

Jetmate Aviation delivers 
seamless global support 
through trusted local 
agents, ensuring smooth, 
reliable operations 
wherever you fly.

0403
Global Supervisory 
Offices:

Jetmate Aviation’s global 
offices ensure seamless 
service and optimized 
efficiency at key 
locations worldwide.

0201
Seychelles :
 
Our Seychelles office 

supports clients across 

the Indian Ocean, in one 

of the world’s most 

stunning regions.

Malta:
 
Our office in Malta extends 
our reach into the 
Mediterranean, providing 
crucial support to clients in 
this vital region.
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Locations
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LIBYA

MALI

ALGERIA

NIGERIA

NIGER
CHAD

BURKINA
FASO

CÔTE
D’IVOIRE

THE GAMBIA

SIERRA LEONE

GUINEA-BISSAU

SENEGAL

LIBERIA

GUINEA
TOGO

BENIN CENTRAL
AFRICAN
REPUBLIC

UGANDA

ETHIOPIA

KENYA

TANZANIA

CAMEROON

GABON

ANGOLA

BOTSWANA

ZIMBAWE

M
AD

AG
AS

CA
R

NAMIBIA

SOUTH
AFRICA

CANADA

TURKEY

UNITED
ARAB

EMIRATES

TURKMENISTAN

UZBEKISTAN

VENEZUELA

COLOMBIA

ECUADOR

PERU

PARAGUAY

CHILE

ARGENTINA URUGUAY

BOLIVIA

BRAZIL

GUYANA

AUSTRALIA

RUSSIA

CHINA

KAZAKHSTAN MONGOLIA

INDONESIA
MALASIA

PHILIPPINES

IRAQ

EGYPT

SUDAN

ERITHEA

SAUDI
ARABIA

SEYCHELLES

NEW
ZELAND

GREENLAND
(DENMARK)

UNITED STATES OF AMERICA

MEXICO



CONTACT INFORMATION
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IATA        : DXBIM8X

AFTN      : KJFKXAAJ

Email      : Ops@jetmate.aero

TEL : +9714 501 5855 

FAX : +971 4.501 5856 

TEL: +90 212 803 4395

FAX: +90 212 803 4396

Istanbul

JetMate Aviation - Headquarters

Dubai 

www.jetmate.aero



Flight Support Beyond 
EXPECTATIONS


